Customer: Catholic Children’s Hospital
Wilhelmstift

Industry: Healthcare

Location: Hamburg, Germany

Employees: 1,000
Number of beds: 261

Project: Patient documentation
digitalization

Ergotron products: StyleView® 42
Medical Cart with Drawers

argotron

moving you forward

(]

Kathoj

WILHEL Sy

isches Kinderkr

ankenhays

Fast and Easy Documentation at German Children’s
Hospital with StyleView 42 Medical Carts

HAMBURG, GERMANY

The Catholic Children’s Hospital
Wilhelmstift, part of the Ansgar Group,
is the largest children’s hospital in
Hamburg with 11 specialty departments
and 23 medical disciplines under one
roof. To support their digital adoption
goals, they needed easy-to-use
medical carts for patient documentation.

Since the workstations had to be

used throughout the hospital, simply
upgrading to permanent computer
workstations was not the right solution.
The Catholic Children’s Hospital
Wilhelmstift needed a mobile medical
cart that was compatible with their
existing EHR system and standard thin
client and could accommodate paper
or a note pad.



“A drawer with a combination lock allows our employees to take files with them and store them
in compliance with the GDPR rules.”

— Mark Brede, head of the IT department

and just great to use.”

The team valued how the cart is easy
to move, can be adapted to the height
of each user, and works both standing
and sitting.

“The SV42 Medical Cart is quick to
understand, easy to handle and just
great to use,” Stoterau said. “With the
help of this cart, everyone can also
work in a way that helps prevent back
“The SV42 Medical Cart is quick  pain, neck pain and other physical

to understand, easy to handle impairments.”

In addition, both right- and left-hand

— Bettina Stéterau, users can work comfortably with the
Digitization Office mouse pad that can be moved to either
side of the keyboard. The cart can also
“This is especially important for the be retrofitted with more drawers to
nurses, doctors and other users, so transport supplies and care material.

they don’t have to adapt to a new
application,” said Bettina Stoterau,
Digitalization Office, Catholic Children’s
Hospital Wilhelmstift. “New equipment
is easier to use when the application

is the same, whether they’re using

a fixed desk or mobile cart.”

For about six months, hospital staff
tested various solutions before
deciding on Ergotron’s StyleView 42
Medical Cart.

“The thin client can be stowed neatly
in the storage compartment, and it’s
mobile so anyone who has to complete
patient documentation can use it,” said
Mark Brede, head of the IT department.

Download additional resources at ergotron.com.

For more information:

USA & Canada: 800.888.8458 / +1.651.681.7600 / insidesales@ergotron.com
EMEA: +31.33.45.45.600 / info.eu@ergotron.com

APAC: apaccustomerservice@ergotron.com

LATAM: +1.800.6811820 / info.latam@ergotron.com

Custom: custom@ergotron.com

Brede appreciated that the cart adapts
to data privacy standards.

“A drawer with a combination lock
allows our employees to take files with
them and store them in compliance
with GDPR rules,” he said.

To ensure they continue to meet
evolving patient needs, the Wilhelmstift
Children’s Hospital is in close contact
with Ergotron to understand how
» they can continue to adapt their
equipment to align with the latest
4 digitalization trends.
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